TRIP Report- 
In March I took a trip around New Zealand to see SOME of our clients.

I took a great deal of pride in seeing some of the new properties having matured with beautiful gardens and upgrading of furniture, fittings, gardens and many other areas.

Also always great to talk to Kiwi hosts and be able to interact easily with them.
This trip was also important in that I was able to ascertain what trip times were and compare them to some of the rather ludicrous itineraries that some agents are creating for international visitors. e.g. One day journey from Mt Cook to Kaikoura, then off next day !!!

This report is therefore two fold- one to update our agent clients on our client properties and two- to ask them to consider some of these points when putting itineraries together. 
This is not meant to be a “marketing” document- it is a brief update to our best agents.

NELSON- Bronte Country Estate– timed at 20 minutes drive from Nelson.

This beautiful property is set in large grounds with all suites being stand alone- i.e. separate from main lodge. All with own lounge areas, decks facing out over estuary. The privately hosted luxury villa- Te Koi- is private, own grounds and decks. Most suitable for 2 couples travelling together or families. 

Bronte has been operated by the same family for generations and their attention to detail is obvious everywhere. This lodge was previously known as Bronte Lodge but the owners wanted it changed to  “Country Estate” to properly reflect the size of the property and the facilities available to guest i.e Tennis court and swimming pool, orchard and spacious grounds.

Daniel is a professional and experience owner, operator and host.

Rate range- $500- $1000 per night B & B
BLENHEIM - Vintners Retreat- timed at 10 minutes drive from Blenheim.

Set in the middle of the Marlborough vineyards, guests can walk to several 

wineries from Vintners retreat. Vintners is a large estate all with separate villas which are sold either on self contained or hosted B & B basis. Each villa is spacious, own lounge, dining, kitchen, plus bedrooms and ensuites. Facilities include heated swimming pool tennis courts and petanque.
This winter- 2010- the owners are upgrading all villas all expected to be ready for summer 2010-2011.

Martin and Shula excellent kiwi hosts.

Rate range - $300- $500 per night B & B
HOKITIKA- Rimu Lodge- timed at 5 minutes drive from Hokitika

Set on a ridge overlooking the Hokitika River and surrounding mountains, this purpose built lodge is set in native New Zealand bush and guest rooms all have stunning views. Downstairs rooms have decks and upstairs rooms have more expansive views. Large rooms, all ensuite,
Large guest lounge and dining areas. Huge deck available for evening drinks, breakfast, ideal for relaxing with a good book or good wine. Rimu Lodge is finished to a vey high standard.

Helen and Peter, owners, operators and hosts are local people, totally professional and they are really enjoying meeting guests from all around the world.

Rate range $475- $545 per night B & B

DRIVING HINTS- after a client has spent time in the West Coast area and perhaps taken in the glaciers they then need to drive thru the Haast pass. I would strongly suggest that you overnight them in Wanaka- for them to then drive over the Crown range to Queenstown is expecting a bit much. WE are experienced drivers, with knowledge of the roads, and driving a very good car, we did NOT want to drive over the crown range after a day driving West Coast and glaciers and Haast Pass.

WANAKA- Lime Tree Lodge- timed at 7 minutes driving from Wanaka

Lime Tree keeps on being fabulous, very beautiful property set in classic South Island grandeur. So close to Wanaka township but its location close to Wanaka airport allows it to appear that it is set in the middle of some of  New Zealand’s “ big country”.

The views are amazing, the privacy is absolute, the lawns and gardens immaculate.

The 5 hole golf course is a magic additional feature, as is the heated swimming pool, spa pool and croquet lawn. Each luxurious suite opens to these beautiful gardens.

Owners, operators and kiwi hosts, Sally and Rebecca ensure that home baking is ready and waiting for arriving guests, pre dinner drinks and canapés are included in the tariff and a large herb and vegetable garden supply fresh produce to the lodge.
Rate range $400- $700 per night B & B 
QUEENSTOWN -Queenstown Park Hotel- timed at 3 minutes WALK from central Queenstown
This modern, funky luxury boutique hotel with just the right touches of tradition appeals to a wide range of clients. The “Remarkables suites” are spacious and look over the park which guests can use to walk to town. The bathrooms in this hotel are probably some of the most “chic” around.

The 2 bedroomed tower suite is suitable for up to 5 people and all suites have kitchenettes making this boutique hotel suitable for families, skiers and all FIT clients, plus small groups.

The location is close to everything yet away from the noise and crowds of downtown Queenstown.

Evening drinks and canapés are served in the main lounge or outside on summer evenings- watch the sun go down while enjoying the now renowned excellent hosting from John and Donna. 
Rate range $400- $800 per night. Breakfast additional

QUEENSTOWN -Azur Lodge- timed at 5 minutes drive from Queenstown downtown.

Azur Lodge is total luxury 

Azur rates include pick up from the airport, transfers to town and town restaurants, complimentary mini bar, evening drinks and canapés, afternoon tea, gourmet breakfast.

Located close to town but in totally private grounds – All of the 9 villas are separate, private from each other and are 75 sq meters in size. Large bathrooms, lounge, dining area and private decks for each villa, all overlook Lake Wakitipu and over to Cecil Peak and Walter Peak stations and surrounding mountains.

Azur has a small team of experienced staff to tend to every guests wishes. 
Rate range $1300.00 per night B & B 
DRIVING HINTS- the road from Queenstown to Christchurch is 6 hours drive if you don’t stop. It is a great drive, think about encouraging clients to stop in perhaps Tekapo- sorry we don’t have a property there. I appreciate that when clients only have 10- 14 days in the country you try to fit in a lot- but I would recommend that you fit in les and give them more time to “smell the roses”.

CHRISTCHURCH- The Charlotte Jane- timed at 4 minutes drive and 40 minutes walk from Christchurch.
The hotel is looking great- new local staff have added a much needed kiwi flavour back to this iconic historic property. I also note that recent Trip advisor reviews are excellent. Please remember that this

Boutique hotel has huge rooms, classic ensuite bathrooms and as we say in our marketing information –

· 19th century surroundings with 21st century facilities. Fully licensed restaurant, lovely grounds, it is a pleasure to see The Charlotte Jane back to its previous high standards. Sell with confidence.

Owner operator and host Dee Reddy welcomes your inspection.

Rate range $300- $550 per night B & B 
HOKITIKA- Kincaid Lodge – timed at 6 minutes drive from Kaikoura
Kincaid is situated just North of Kaikoura township and owner Greg will take guests into town for evening diner PLUS a myriad of other services, seemingly the norm at this beautiful historic lodge. The lodge building is 200 meters from the main highway, close enough to see the sea but far enough away to avoid the traffic noise. The lodge is quite separate to the owners quarters giving guests a lot of privacy. This building also contains a large lounge, dining room plus guest kitchen with casual dining area. Each room opens onto private decks, take your pick of views to the ocean, the mountains, the gardens or tennis court. Guests can enjoy a drink on any of the decks or just sit out on the manicured lawns and enjoy the whole atmosphere.

Greg and Jessica have done an amazing job upgrading Kincaid in the past 12 months.

Kincaid is BEAUTIFUL !! and luxurious and you can sell this with total confidence. Absolutely delighted to see what they have done.

Rate range $475- $545 per night B & B

DRIVING HINTS – This coast is stunning, the day we arrived in Kaikoura I was driving and noticed some movement in the sea out of the corner of my eye. We stopped in a lay by and the sea was alive with dolphins playing, then a whale surfaced and there sere several seals playing in front of us. We were due at Kincaid Lodge but had trouble tearing ourselves away from all this. We are kiwis and used to seeing such things but for your clients this is something they may never see again. Please make sure you allow clients a good day to enjoy this sort of thing, please also consider the fact that this coast has some “ interesting roads”. Give them time on these roads between Christchurch and Kaikoura and then onto Blenheim or the ferry at Picton. 

HAWKES BAY- Glen Aros – timed at 30 minutes drive from downtown Napier.

This is a country estate. A luxurious country estate. The main lodge is an historic New Zealand farm homestead. It has been restored to an extremely high standard and its original elegance is still obvious.

Large verandahs, huge rooms, elegant lounges, dining areas, manicured gardens, sweeping lawns and rural views. The swimming pool, billiard room, petanque court offer great facilities for relaxing and enjoying a 2-3-4 night stay plus surrounding areas are excellent for walks- or visiting local wineries.
If you have clients wanting a true New Zealand gracious country experience, this is it.

Local hosts are Meg and Rob. Meg has been in the tourism industry for years- I think we have worked together for around 30 years ! She is a total professional and apart from being a great host she understands your business from an agents point of view. Meg used to operate one of the largest outbound wholesale travel companies in Zealand.

Rate range $580  - $900 per night B & B
TAUPO- Point View Lodge – timed at 4 minutes drive from downtown Taupo.
Always a pleasure to arrive at Point View Lodge- the greeting is always magic. Bruce and Tricia, owners and hosts always the ultimate hosts, friendly, professional and we arrived in time for pre dinner drinks and canapés !!

The lodge is set in large grounds and the mini Bush walk on the property has proved a favorite of international guests who are able to wander into this area and enjoy the bush, the birds and the privacy. Good to take a good book in here, perhaps even a good wine. Guests also enjoy the private spa pool.

Tricia is a corden bleu chef and provides wonderful dinners. Please ask your clients to book these ahead. She is also a marriage celebrant so is able to officiate at any wedding. 

Hard to say anything else about Point View- it is excellent, rooms great, large ensuite bathrooms, private library, great hosts, views over lake and to mountains. See Trip advisor reviews for anything else.

Rate range $300- $550 per night B & B
DRIVING HINTS -  We travelled from Glen Aros in the early afternoon to Taupo arriving around 6pm.

Please give your clients a bit of time on this road, its not the best road in the world.

Please remember that our New Zealand roads are mostly one lane each way. The main motorways are primarily from Auckland North and Auckland south for approx 30- 40 kms only, similarly from Wellington North. Please think about this when putting together itineraries- or use our suggested itineraries which show driving times- see www.boutiquehotels.co.nz Experience.

Thanks for reading this, please come back to me with any questions.

Regards

Erin

www.boutiquehotels.co.nz 

